This paper outlined the inlportant role played by public transport to meet the demand of business and social life. The paper reviewed the type of bus services, quality of service in the bus operation that influences the passenger decision and also the role of bus provider and bus driver. An improved understanding of the bus operation is important for a well managed bus services. Maintaining a high standard of quality in service and performance is of paramount importance to encourage people to make public transport their preferred choice. Across the world, public bus operation play important role to provide transport for commuting passengers. Bus services are provided by different bus agencies with their own specific aims. For instance, in Hampshire, UK, it was reported that 70% of public buses are operated and run by private commercial companies while 30% are funded wholly or partly by the Hampshire County Council or by local district [I]. The conlmercial bus con~panies need to make a profit fiom the bus service. However, the funded bus service may not necessarily be commercially viable but they fulfill a social need of the community.

